
Anti-Spam Policy 
Effective date: Aug 20, 2026 

1. Purpose and scope 
Parta IO Corp. ("Parta", "we") prohibits advertising or promoting parta.io, its subdomains or 
the Parta platform through unsolicited messages (spam). 

This policy applies to: 

•​ Parta, its employees and contractors; 
•​ affiliates, resellers, referral and marketing partners, and any third party promoting 

Parta. 

2. Definitions 
Unsolicited message — any commercial or promotional message sent to a recipient who 
has not given prior consent to receive it and has no existing business relationship with the 
sender that permits it under applicable law. 

Spam — unsolicited messages sent in bulk or individually, by any channel, including: 

•​ email; 
•​ SMS, messaging apps and push notifications; 
•​ social media direct messages, comments and posts; 
•​ forum, blog and review-site posts; 
•​ instant messaging, chat and community platforms (Slack, Discord, Telegram, 

WhatsApp); 
•​ automated calls and voicemail. 

3. Prohibited practices 
No person may promote parta.io or the Parta platform by: 

1.​ Sending commercial messages without the recipient's prior consent where consent 
is required by law. 

2.​ Using purchased, rented, scraped or harvested contact lists. 
3.​ Using false or misleading sender information, subject lines or headers. 
4.​ Concealing the commercial nature of a message or the identity of the sender. 
5.​ Sending messages without a working opt-out, or continuing after an opt-out 

request. 
6.​ Using open relays, compromised accounts, botnets or other unauthorised 

infrastructure. 



7.​ Posting promotional links to parta.io in forums, comments or communities where 
such posts are not permitted. 

4. Parta's own communications 
Parta sends marketing messages only to recipients who have opted in or where another 
lawful basis applies. Every marketing message we send: 

•​ identifies Parta as the sender and includes our postal address; 
•​ has an accurate subject line; 
•​ contains a one-click unsubscribe link; opt-outs are processed within 10 business 

days; 
•​ complies with the US CAN-SPAM Act and other applicable US federal and state 

laws. 

Transactional and service messages (account, billing, security) are not marketing and are 
sent as needed to provide the service. 

5. Partners, affiliates and third parties 
Anyone promoting Parta on our behalf or for a commission must comply with this policy 
and all applicable anti-spam laws. Parta does not authorise, request or reward promotion 
through unsolicited messages. Commissions or fees earned through spam are forfeited. 

6. Reporting spam 
If you receive an unsolicited message promoting parta.io, forward it with full headers to 
support@parta.io. We investigate every report and respond within 5 business days. 

7. Enforcement 
Violations may result in: 

•​ immediate suspension or termination of the account, partnership or affiliate 
agreement; 

•​ forfeiture of unpaid commissions or fees; 
•​ reporting to the relevant authorities, internet service providers and blocklist 

operators; 
•​ legal action to recover damages. 

8. Changes and contact 
We may update this policy at any time; the current version is published at parta.io with its 
effective date. Questions: support@parta.io. 
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